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Health Sciences 3040b 

HEALTH MANAGEMENT 
Winter 2023 Course Syllabus 
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In this course, students will learn how Canada’s health care system is structured and implemented 
across and within different health service organizations. The primary focus is on the ways in which 
these organizations, and the people with them, manage health and the levels of administration 
required to deliver health services across the country. 
 
The course will offer an introduction to management theories as applied to health care 
organizations. Topics include healthcare leadership, organizational design in healthcare, 
healthcare communication, principles of management, business ethics, risk and operations 





 

 

your peers, TA and instructor in any discussion/forum. 
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Slides will be posted regularly, but they will not be used in every class. The slides will be made 
available in PDF format, two slides per page. Lecture slides are intellectual property of Patricia 
Versteegh and copying without permission is copyright infringement and can constitute 
plagiarism. Posted lecture notes may not be comprehensive (i.e. there may be ‘blank spaces’ or 
information left out either for privacy/copyright or to ensure class participation). It is the 
student’s responsibility to ensure lecture slides are complete. 

 
Note on GUEST LECTURES: All attempts will be made to record and provide copies of the 
guest lecture sessions. Recordings will be available on OWL for the duration of the course. 
Similar to all other electronic content provided to you in this course, students are not permitted 
under any circumstance to reproduce, post, or share guest lecture content. 
 
!4-$U#')&'$4"'&"V#W You will be challenged to participate in class discussions on a regular 
basis. Each Monday will begin with a discussion of ‘what’s in the news?’ Students are 
encouraged to bring forward news stories related to health management issues. Each week 
individual students will be asked to volunteer (for the following week) to present news stories. 
This is an excellent opportunity to practice public speaking and to provide your own analysis 
and criticism of news stories. 
 

 





 

 

start of the course. While most readings are accessible on-line, a few require copyright and as such, will 
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The university-wide descriptor of the meaning of letter grades, as approved by Senate: 
 

A+ 90-100 One could scarcely expect better from a student at this level 
A 80-89 Superior work that is clearly above average



 

 

a documented absence; 
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Students who experience an unexpected illness or injury or an extenuating circumstance (48 hours or 
less) that is sufficiently severe as to temporarily render them unable to meet academic requirements 
(e.g., attending lectures or labs, writing tests or midterm exams, completing and submitting 
assignments, participating in presentations) should self-declare using the online Self- Reported Absence 
portal. This option should be used in situations where the student expects to resume academic 
responsibilities within 48 hours or less.  

Whenever possible, students who require academic accommodation should provide notification and 
documentation in advance of due dates, examinations, etc. Students must follow up with their 
professors and their Academic Counselling office in a timely manner. Documentation for any request 
for accommodation shall be submitted, as soon as possible, to the appropriate Academic Counselling 
Office of the student’s Faculty of registration. For BHSc stud




