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1.0 Calendar Description
Health care organizations, their management practices, and an introduction to management
theories as applied to health care organizations.

Prerequisite: Enrollment in third or fourth year of a Bachelor of Health Sciences Program.

Note





https://servlet.uwo.ca:8081/helpdesk/index.jsp

question there so that all students can benefit from the Q&A and also allow for
more peer-to-peer discussion.

In all of the above communication too



2)

Assignment #1 will be submitted February 25" at the beginning of the class. More
information, including a marking scheme, on this assignment will be provided in
class. Please include the marking scheme in your submitted work.

Group Assignment (25%): The major assignment for this class will be done in
groups (typically of 4-6, but this number will vary depending on class enroliment).
The purpose of the assignment is to complete a case study analysis on a
management issue in a healthcare organization of your choice. The assignment
takes the form of a formal evaluation report. The group assignment covers steps 1-5

below. The report is to be written 8-10 pages, double-spaces; 8 % x 11 inch pages,
12-



6.0 Course Material
Required text books:
Lawton Burns, Elizabeth Bradley, Bryan Weiner. Shortell and Kaluzny's Healthcare
Management: Organization Design and Behavior; 6" Edition.
*there is a possibility of accessing this material on-line. More information will be
provided on Sakai as it becomes available.

Other course readings: Information on weekly readings for this course will be available
on Sakai and updated regularly. Students are responsible for required readings each
week. Readings will be available electronically through the Internet or library internet
holdings, in some cases course material will be put on reserve in the library. Students
are responsible for acquiring and reading material before class.

A draft reading list will be available at the start of the course, and will be updated
regularly on Sakai. In general you can expect text book readings + journal articles each
week, and/or additional website/links to explore.

7.0 Lecture schedule
This is a draft schedule of the material we will cover in class; it is subject to change

throughout the semester.

Date Topic

January 7 Introduction to Course and to Basic Management
January 14 Organizational Design

January 21 Teams and Human Resources

January 28 Approaches to Management

February 4


http://www.amazon.com/s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&field-author=Lawton%20Burns&ie=UTF8&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&field-author=Elizabeth%20Bradley&ie=UTF8&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_3?_encoding=UTF8&field-author=Bryan%20Weiner&ie=UTF8&search-alias=books&sort=relevancerank

8.0 Course policy and procedures
Students are expected to attend lectures. While participation and attendance is not part of the
marking, there will be material covered in class that will be tested on the exam.

8.1 Late Assignments

Late penalty of 25% per day applies (including weekends). There will be no make up for
missed assignments. Late assignments should be submitted via email and a hard copy
submitted in class the following week. If there is a medical reason for a late assignment,
you are required to obtain proper medical documentation.

8.2 Use of Electronic Devices

Students may use laptop computers to take notes during class. The use of the internet
for any non-class purpose is prohibited and students may be asked to leave class. Use of
cell phones, pagers, PDAs is prohibited in class. Please turn all electronic devices off
when entering class.

8.3 Academic Offences

Scholastic offences are taken seriously and students are directed to read the
appropriate policy, specifically, the definition of what constitutes a Scholastic Offence,
at the following web site:


http://www.uwo.ca/univsec/handbook/appeals/scholoff.pdf
http://www.uwo.ca/univsec/handbook/appeals/accommodation_medical.pdf
https://studentservices.uwo.ca/secure/index.cfm

Documentation is required for non-medical absences where the course work missed is
more than 10% of the overall grade. Students may contact their Faculty Academic
Counselling Office for what documentation is needed.

Whenever possible, students who require academic accommodation should provide
notification and documentation in advance of due dates, examinations, etc. Students
must follow up with their professors and their Academic Counselling office in a timely
manner. Documentation for any request for accommodation shall be submitted, as soon


http://www.uwo.ca/uwocom/mentalhealth/

