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12:00-12:10 Welcome & Announcements



The He-ART-istic Journey, Series 1: Recognition of the Early Warning Signs of Ischemic Heart 
Disease - An Arts-Based Encounter  
Sheila O’Keefe -McCarth y, Karyn Taplay, Lisa Keepin g -Burke, Alliso n Flynn -Bowman,  
Jenn Salf i   
 
The He-ART-istic Journey Series II: The Tension of Time in the Recognition of the Early 
Prodromal Symptoms of Heart Disease: An Artistic Interpretation through Thematic 
Photography  
Sheila O’Keefe -McCarth y, K. Taplay, L. Keepin g -Burke, A. Flynn -Bowman, V. Sjaard a,  
R. Mor ett i, C. Dinnarr  

 
Evidence-Based Technologies and Innovations 

Senescence: A Serious Gaming, Dementia Homecare Simulation 
Rich ard Booth, Barbara Sincla i r  
 
Developing Smart Homes to Support Health 
Cheryl Forchu k , Jonath an Serrat o  
 
myPlan 



C2 – Chronic & Infectious Disease Management  (Moderat o r: Bahar  Karimi)  

2:45-3:00 Exploring the Experience of Managing Type 1 Diabetes in Canadian 
Adolescents  
Kelly Kenned y, Kimberl ey T. Jackso n, Marilyn Evans





Understanding Rural Canadian Women who have Experienced Intimate Partner Violence and the Factors 
that Shape Their Resilience (RISE) 

Katie J. Shillin gt on, Health and Rehab i l it a t io n Scien ce s, Weste r n Unive r sit y, Londo n, Ontario  
Tara Mantler, PhD, Schoo l of Health Stud ie s, West e r n Unive r sit y, London, Ontario  
Kimberl y T. Jackso n, Arthu r Labatt Family Schoo l of Nurs i n g, West e r n Univer si t y, London, Ontario  
Panagi ot a Tryp ho n op o u lo s , Arthu r Labat t Family  Schoo l of Nursin g, West er n Univer si t y, Londo n, Ontario  
Marilyn Ford -Gilboe,  Arthu r Labat t Family Schoo l of Nursin g, West e r n Unive r si t y, London, Ontario  

Intimat e partn e r vio le n ce (IPV), is a crit i ca l socia l, legal, healt h an d hu man righ t s issu e glo b a ll y. As the most 







C2 – Chronic & Infectious Disease Management 

Exploring the Experience of Managing Type 1 Diabetes in Canadian Adolescents 

Kelly Kenned y, Arthu r Labatt Family Schoo l  of Nursi n g, West e r n Unive r sity, Londo n, Ontario  
Kim Jackso n, Arthu r Labat t Family Schoo l of Nursin g, Weste r n Unive r sit y, London, Ontario   
Marilyn Evans, Arthu r Labatt Family Schoo l  of Nursi n g, West e r n Unive r sity, Londo n, Ontario  

As  med ica l ad van ce m e nts an d treat me n t op t ion s con t i nu e to deve lo p, the lif e exp e ct an cy of ch ild ren livin g 
with a chro n i c illn e ss is imp ro vi n g, and more are livin g int o their ad u lt years (Ladore s et al., 2015). 
Unfort un a t e l y, livin g a lon ge r lif e with a chron i c illn e ss mean s  more hosp ita l visit s, healt h comp l i ca ti o n s, and 
a poor health -relat ed quali t y of lif e (Raven s -Sieb er, 2014). Child re n wit h ch ro n i c illn e ss are at great e r risk for 



The Development, Refinement, Implementation, and Impact of a Nurse-Led Health Coaching Intervention 
in Heart Failure Self-Care Management  

Maureen Leyser, Arthu r Labatt Family Schoo l of Nursi n g , Weste r n Unive rsi t y, Londo n, Ontario  

Backgro u n d:  
The nursin g pro fe ssi o n ’s socia l mand a t e and a cen t r a l focu s for nu rsin g in th e 21st cent u r y is health eq u it y. 
Equit y for peo p le livin g with heart failu r e (HF) necessi t a t e s takin g time to un de r st an d pat i e nt s’ socia l 



Chronic Disease Management in a Nurse Practitioner Led Clinic: An Interpretive Description Study 

N at a l i e Florian ci c, Arthu r Labatt Family Schoo l of Nursi n g, Weste r n Unive rsi t y, Londo n, Ontario, Canad a  
An na Garnet t, Arthur Labatt Family Schoo l of Nursi n g, West e r n Unive r sity, Londo n, Ontario  

Backgro u n d: For the majo r i t y of th e tw ent i et h cen t ur y prima r y care in Canad a was large l y delive re d by 
ph ysi ci a n s worki n g in solo pract i ce or small ph ysici a n gro up s with a focu s on basic med ica l servi ce s. 
Research int o prima r y care ref o r m and ch ron i c dise a s e man age m e nt can in f o r m best pract i ce s to bet t er 
pro vi d e care an d create op t im al health ou t co me s. There is curre nt l y limit ed rese ar ch in t o th e nu rse 
pract i t io n er led clin i c mod e l of care and it s imp act on ch ro n i c dise a se. The nurse pract i t io n er led clin i c mode l 
of care ut ili ze s mu lt i p le healt h disci p l in e s in collabo r a t i on to pro vi de care sp eci f i c to comp l e x pat ient 
prese nt at i o n s. This paper will pro vid e new in sigh ts in to cu rre nt ch ro n i c dise a se man age m en t pract ice s of 
nu rse practi t i on e r s with in Ontari o who are th e sole prima r y care pro vid e r for th eir pat ien t s. In relat i o n to 
th e con fe r en ce th eme of pro mo t in g tran sfo r m at ive ch an ge in servi ce s, syst e m s an d polici e s the nu rse 
pract i t io n er led clin i c mod e l of care pro mot e s prima r y care ref o r m in Ontari o.  

Me tho d s: This qu alit a t i ve rese a r ch stu d y ap p lie s an int e rp r et i ve descr i pt io n met ho d o lo gy. This rese a r ch 
st u d y will colle ct data from nurse pract it i o ne r s pro vi d i n g prima r y care servi ce s with i n nurse pract iti o n e r led 
clin i cs in Ontari o in ord e r to gen er a t e kn ow l e d ge th at is app li ca b l e to clin i ca l pract i ce. Fifteen nu rse 
pract i t io n er s will be in t er vi e w e d to allow for an alysi s of th eir cu rre n t pract i ce pro vi d in g pat ien t s wit h 
ch ro n i c dise a se s care with i n nu rse pract i t io n er led clin i cs.  

R esu lt s: Data colle ct io n th ro u gh in- dept h in te r vi ew s wit h stu d y part i cip a nt s has begu n in Janu ary 2021 and 
comp l e t io n of th e dat a colle ct i on period will be March 2021. Data analysi s will occu r con cu r r en t l y with dat a 
colle ct i o n to det e rm i n e th eme s an d fin al con cl u sio n s. Prelimi n a r y re su lt s will be presen t ab l e by May 2021.  



COVID-19 Treatment in Outpatients: A Phase 2, Placebo-Controlled Randomized Trial of Peginterferon-
Lambda  

Mia J. Biond i 1, Jordan J. Feld* 1, Christo p he r Kandel* 2, Robert A. Kozak 3, Muhammad Atif Zah oo r 1, Camille 
Le mieu x 4, Sergio M. Borgia 5, Andrea K. Boggild 4, Jeff Powis 6, Janine McCread y 6, Darrell H. S. Tan 7, Tiff an y 
Chan 8, Bryan Coburn 4, Deepali Kumar 9, Atul Humar 9, Adrienn e Chan 3, Braden O’Neill 10, Seham Nou re l d in 1, 
Joshu a Bo oth 1, Rachel Hong 1, David Smookl e r 1, Wesam Aleyade h 1, Anjali Patel 1, Bethan y Barber 1, Julia 
Casey 1, Ryan Hiebert 3, Henna Mistry 3, Ingrid Choon g 11, Colin Hislop 11, Deann a M. Santer 12, D. Lorne Tyrre l l 12, 
Jeffre y S. Glenn 13, Adam J. Gehrin g 1, Harry L.A. Jansse n 1, Bettin a E. Hansen 1,14.  

1. Toro nt o Centre fo r Liver Disease, Toro nto General Hospit al, University Health Netw o rk, Univ ersit y of Toro nto
2. Facult y of Medicine, Universit y of Toro nto
3. Sunny bro o k Health Scienc es Centre, University of Toront o
4. University Health Netwo rk, Univ ersit y of Toro nto
5. Divisio n of Infect io us Disease s, William Osler Health System and McMaster Unive rsit y, Hamilt o n
6. Michael Garro n Hospit al, Univ ersity of Toro nt o
7. St Michael’s Hospit al, Universit y of Toro nto
8. Trillium Health Partne rs, Toro nt o
9. Multio rgan Transplant Centre, Univ ersit y Health Netwo rk, Toro nto
10. North Yo rk General Hospital, Univ ersit y of Toro nto
11. Eiger BioPharm ace ut ic als, Palo Alto, Califo rnia
12. The Li Ka Shing Instit ute of Viro lo gy, Univ ersity of Albert a
13. Depa rtm e nt s of Medicine and Micro bio lo gy & Immuno lo gy, Stanfo rd Univ e rsity Scho o l of Medicine, Palo Alto, Ca
14. Instit ut e of Health Policy, Managem e nt and Evaluat io n, University of Toro nt o

Backgro u n d: To dat e, only mon o cl on a l an t ib od i e s have been sh ow n to be ef f e ct i ve for ou tp a ti e nt s with 
coro n a vi r u s -dise a se 2019 (COVID -19). Interf e r on -lambd a- 1 is a Type III interf e r on in vo l ved in inn ate ant ivi r a l 
resp o n se s wit h act ivi t y again st resp i r at o r y path o ge n s. The aim of th is st u dy was to in ve st i gat e the saf e t y an d 
ef f ica cy of pegint e rf e r on -lambd a in th e treat m ent of ou tp a t ie nt s wit h mild to mod e r at e COVID -19 in a Phase 
II doub le -blind, place b o -con t r o l le d rand o m iz e d con t ro l trial.  

Me



C3 – Digital Health: Clinical Practice & Education 

The Power of Partnerships 

Ju lia March esan, Londo n Healt h Scien ce s Centre, London, Ontario  
Amand a Thib e au l t , St. Josep h ’s Healt h Care Londo n, Londo n, Ontario  

London an d region hosp it a l s have co -creat ed elect r o n i c nursi n g docu m en ta t i o n acro ss mu lt ip l e venu e s in 
ord e r to  facil it a te a smoo t h tran si t io n of inf o r m at i o n and op t im iz e tren d in g of crit i ca l inf o r m at i o n. Front line 
nu rsi n g exp er t s, prof e ssio n a l pract i ce prof e ssi on al an d inf o r m at i cs expe r t s have colla b o ra t ed ext e nsi ve l y to 
design an d bu ild a nursing reco r d th at enh an ce s th e pat ien t jou rn e y. Guidin g prin ci p l e s have been ref in ed 
over seve r a l years an d inf o r m all decisi o n s. The prese n t at i on will pro vi de a high leve l overvi ew of the 
pro ce ss an d gove r n an ce st ru ctu r e nece ssa r y to ach ie ve th is leve l of in te gr at i o n as well as in sight s for fut ur e 
work.  



Documentation of Best Possible Medication History by Pharmacy Technicians in Ambulatory Care Clinics 

MaryBeth Blokke r , St. Josep h ’s Healt h Care Londo n, Londo n, Ontario  

Backgro u n d: In 2014, the organ iz a t io n imp lem e nte d elect r on i c Medicat io n Recon ci l i a t io n (eMedRec) for 
in p at i e nt s.  In 2015, eMedRec was imp le me nt e d in on e amb u l at o r y clin i c to meet Accred i t at i o n st an d a rd s.  



Evaluating the Effectiveness of an Online Gentle Persuasive Approaches Dementia Education Program on 
Increasing Staff Knowledge and Confidence Levels on In-Patient Medicine Units  

Jac qu e l in e Crand al l 1,5,6  
Ro bin Coatswo r th- Pusp oky 2 
Kimberl y Schle ge l 1  
Lyn dsay Beker  1  
Vict o r i a C. McLelland 3  
Lori Schin d e l Martin 3,4  

1 



"In Your Shoes" Web Browser Empathy Training Portal: Work-in-Progress 

Mic helle Lobch u k, Rady Facult y of Healt h Scien ces, College of Nursin g, Universi t y of Mani to b a, Winn i p e g, 
Manit o b a  



C4 – Global Health: Education in Rwanda 

Clinical Mentorship Model for Nurses and Midwives in Rwanda: Improving Maternal and Neonatal Care 

Y v o n ne K asine, Arthu r Labatt Family Schoo l of Nursi n g, West e r n Unive r sity, Londo n, Ontario  
Yoland a Baben ko -Mould, Arthu r Labat t F amily Schoo l of Nursi n g, West e rn  Unive r si t y, Londo n, Ontario  

T he Train in g, Supp o rt, and Access Model (TSAM) for mate r n a l, newb o r n, and child healt h (MNCH) in Rwan d a 
is a fou r -year (2016 -2020) $10.5 millio n -dolla r healt h deve l op m en t proje ct th at was fu nd e d by Global Affairs 
Canad a in 2015. The TSAM proje ct aims at co n t r ib u t in g to the red u cti o n of mat e r na l, neona t a l, and ch ild 
mort a l it y in th e Nort h e rn and Sout h e rn pro vi n ces of Rwand a. To this en d, a clin i ca l ment o r shi p pro gr a m for 
health prof e ssi o n a l s was in it i at e d in 2017. To dat e, abou t 80 nurse s an d mid w i ve s worki n g in ten dist r i ct 
hosp it a l s (DHs) have parti ci p a t ed as ment e e s in the TSAM mento r sh ip pro gr a m.  
The purp o se of th is in t e rp r e t i ve ph eno m en o l o gi ca l st ud y was to exp lo r e nu rse s’ an d midw i ve s’ lived 
exp e r i en ce of part i ci pa t in g as men te e s in th e TSAM ment or sh i p  pro gr a m in Rwan d a. Data was colle ct e d 
usin g semi -stru ct ur e d ind ivi d u a l int e r vi ew s wh ich were au d io -recor d ed, tran scr i b ed verb a t i m, and 
tran sl at e d fro m Kinyarwa n d a to  English as requ i re d. van Manen 's (1997) guid e l in e s for thema t i c an alysi s 
were used for th is st ud y.  

P art ici p an t s have sh ared how th eir part i ci p a t io n imp ro ve d th eir clin i ca l comp e te n ci e s pert a i n in g to neon a t al 
an d mat e rn a l care. The most cite d imp ro ve m e nts were abo ut decisi o n makin g regar d in g lif e -saving 
in t e r ven t io n s for mot h e rs an d th eir new b or n s. To this regard, part i cip a nt s have expre sse d dif f e re nt ways in 
wh ich th ey have app li ed new ly deve l op ed or hone d pro fe ssi o n a l compe t en ci e s fro m th e men t e e exp e r i e n ce 
in t o th eir pract i ce to impro ve pat ien t out co m e s. In man y in st a n ce s, part i ci p a nt s have  sh are d facil i ta t o r s to 
th eir part i ci p at i on as men t e e s in th e ment o r sh ip pro gr a m in cl ud i n g su pp or t an d ad vo ca cy rece i ved fro m 
th eir men t o r s. Non e th e le ss, some part i ci p a nt s have discu ssed how st ru ctu r a l fact o r s, such as workp l a ce -
relat ed issue s in clu d in g he avy workl o ad s and limite d sup po r t fro m th eir man age r s, negati ve l y inf lue n ce d 
th eir men t ee expe r i e n ce. Policy, edu ca t i on, and healt h syst e m con si de r a t io n s regar d i n g men t or sh ip 
pro gr a m s for nu rse s an d mid w i ve s aime d at impro vi n g mat e r na l an d neona t a l care in  Rwand a an d simil a r 
reso u r ce -limit ed set t in gs are bein g deve l o pe d to pu t forw a rd base d on the fin d in gs fro m th is st udy. The 
rese a r ch e r s will also deve l o p a men t or sh i p manua l for nu rse s an d midw i ve s to be used in Rwan d a an d 
simil a r resou r ce -limit ed set t in gs . 



Nurses’ and Midwives’ Experiences as Mentors in a Clinical Mentorship Model in Rwanda 

Marie Chant al Murekat et e, Arthu r Labatt Family Schoo l of Nursi n g, West er n Univer si t y, Londo n, Ontario  
Yoland a Baben ko -Mould, Arthu r Labat t Family Schoo l of Nursi n g, West e rn Unive r si t y , Londo n, Ontario  

Clinica l ment o r sh i p (CM) has been an essen t i a l st rat e gy by wh ich an expe r ie n ce d HCP (ment o r) guide s a less 
exp e r i en ce d HCP (mentee) to stren gth e n th eir ongo i n g pro fe ssi o n a l deve lo p m en t (Rwan d a Minist ry of 
Healt h, 2015. Matern al an d neon a t a l mort a l it y (MNM) remain an issu e of con ce r n worldw i d e (Unit ed 
Nat ion s [UN], 2015). Accord in g to WHO (2015) and [UN] Child ren ’s Fund (2017), the MNM world w id e, are 
est im a te d aro un d 216 per 100 000 live birth s and 19 per 1, 000 live birth s resp e ct i ve l y. Nin e t y nine percen t 
of th ese death s occu r in deve l op i n g cou nt r i e s (WHO, 2018).The rat e s of MMR are 239 per 100,000 live birth s 
comp a r e d to 12 per 100000 live birt h s in deve lo pe d cou n tr i e s (Ameh et al., 2012). Furth e r, 66% of t hese 
death s occu r in Sub -Saharan Africa (WHO, 2018). In Rwan d a, MNM is 210 per100,000 live birth s an d 18 per 
100,000 live birt h s respect i ve l y (The Unite d Nat ion s Inter -agen cy Group for Child Mortalit y Estimat io n (UN 
IGME), 2018). Besid e s, 61% of MMR are attri b ut ed to in ad eq u at e skill s of HCP in man agi n g the pregn a n cy 
relat ed comp l i ca t i on s (WHO, 2015).  

N



Translating Teaching Methodology Knowledge into Practice Among Rwandan Nursing and Midwifery 
Educators  

Je an Pierre Ndayi se n ga,  Arthu r Labatt Family Schoo l of Nursin g, West e r n Unive r si t y, Ontario; Schoo l of 
N ursi n g and Midwif er y, Universi t y of Rwan da, Kigali, Rwand a.  
Yoland a Baben ko -Mould, Arthu r Labat t Family Schoo l of Nursi n g, West e rn Unive r si t y, Londo n, Ontario  
Marilyn K. Evans, Arthu r Labatt Family Schoo l of Nursi n g, Weste r n Unive rsi t y, Londo n, Ontario  
Madelein e Mukesh im a na, Schoo l of Nursi n g and Midwif e r y, Universit y of Rwan d a, Kigali, Rwand a  

Aim an d ob je ct i ve s: Nursi n g and mid w if e r y edu ca t o r s play a vit al role in nu rsi n g an d midw i fe r y stud e nt s’ 
pro fe ssi o n a l deve lo p men t as soon- to -be clini ci a ns by en ab l in g th em to gain essen t i a l comp et en ci e s in 
perin at a l an d neo n at a l care. To enh an ce th e qu ali t y of pre -servi ce edu ca t io n of nu rsin g an d midw i fe r y 
st u de n t s in Rwand a, nursi n g and mid w if e r y facu lty part i cip a t ed in con t in uo u s pro fe ssi o n a l deve lo pm e n t 
(CPD) ed ucat i o na l worksh o p s ab ou t teach i n g meth o d o lo gi e s. The stud y’s aim was to exp lor e nu rsin g and 
mid w if e r y facu l t y’s exp er i e n ce s of tran sl at i n g th e kn o w l ed ge an d skill s acqu i r e d fro m th e worksh o ps ab ou t 
teach in g met h od o l o gie s in t o th eir teach in g pract ice in ac ad e m i c an d clin i ca l pract i ce cont e xt s.  
Methodo l o gy: A qualita t ive descr i pt i ve design was used wit h a purp o si ve samp l e of 15 nursin g an d 
mid w if e r y ed u ca at o r s fro m six privat e an d pu b li c sch o o l s. Part ici p an t s were in vo l ved in semi -stru ct u r ed 
in d ivi du a l in te r vi e w s.  Indu ct i ve cont e nt an alysi s was used for gen er a t in g th eme s.  
Resu lt s: Five th eme s emerge d: enh an ced comp e te n ci e s ab o ut teach in g pract i ce s, app li ca t i on of kno w l ed ge 
an d skill s in to th e classroo m and clin i ca l teach i n g, colla b o ra t i on an d teamw o r k, facil it a to r s an d chall e n ge s to 
ap p lyi n g kn o w le d ge and skill in t o pract i ce, and ind ir e ct out co m e s to mat er n a l an d ch ild healt h care.  
Discu ssi o n and reco m men d at i o n s: Althou gh edu ca t o r s’ kno w l ed ge, skill s, and con f id en ce for teachi n g 
pract i ce in cre a sed af t e r part i ci pa t i on in CPD, the ap p li ca t io n of new skill s was of t en hampe r e d by in su ff i ci e nt 
reso u r ce s an d heavy workl o a d s. The resu l t s su ppo r t on go in g CPD program s for nu rsi n g an d midwi f e r y 
facu l t y membe r s to in crea se th eir comp et e n ci e s aro u nd th e classr o o m and clin i ca l teach i n g pract i ce wh ich 
can create a posit i ve learn i n g en vir on m en t for stud e nt s. The fin di n gs of th is st ud y high l i ght e d th at th e 
ap p li ca t io n of comp et enci e s acq u i r ed fro m CPD worksh op s int o teach in g pract i ce was perce i ved to 
ult im at e l y con t r ib ut e to imp ro ve d stu d en t learn i ng out co m e s, and th u s, enh an ce d mat e r n a l and child health 
care in Rwand a.






