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Critical Review: Can providing communication training programs for staff in long-term care facilities impact
their awareness of elderspeak?

Bengtead, »_
W (ol T ’t")c and date .
*n.lve slyo esten nta,o. hoq o ctotr n agon .en es and\).,so de ¢

. %Tevew e¥a nesﬂ'le eVden e egadngt‘ﬂe se 0 ‘o't n atontanngp ogha ¢
des gned ¢ pat Sta"r e €s awa eness O elde spea n ong fh ae a “t, eg—wt al
e'ha ,nes ﬂ'le e e t,,veness 0 d e ent pdla ete g 0 del vé y ons te Vs—o0 q ne)— t dy des gng
i delh I3 ,xed non ando ,Zed TR t. \qs and two s,nge g 0 P epeateﬂ eas e xed
es lts P ovjde S ggest, ve ev, den e $at sta dent, at, onand seo gde spea an e ed ed y
» ovdng Tt n at,on tanng to sta and e lvo 1ev den e ega dng +e pim ete s 0
dg . Ve y—\ .tat ong, "t e e"o‘r endatong, and ,.n, 3= B, atongaeds gsed—

Introduction

%o qde ad ) )5 v408 nlongfb ae a,.tes,
o n. aton wﬂ'l sta sO—l'l g“h PO tan e as ;t
3, OWs to dev op and antan ,nte pe sonal
qat, ond. s ‘la S, h— . 5 ;s Cssentg as
de ad tsw"noa 0 €50 .3, yengaged ,Vve, onge
#ian #iose who ae not ega ess o olhe potent, 3
s ato %hatr ay ;n ease hej elJ'nood o
Ty étq) ,§Y, ' on, onesds W (# s )
wn ot natgy, ! n aton etween sta and
esldentg ,n .ong‘&r a e aqyites s ol ony
i, jtedtotop so aes b ag da‘ y—"lyg]ene 0 tnes
an‘& ed. tét ent and .5 o ten dehve ed s,Ng
gde spea ,a™or  n, aton sty etathag a negat ve
e e tonkegdentsg ! -
) )
de spea .s a pat on,z,ng Sty e o ‘or n, at, on
é’nat‘g ot ony sed yyo ng pe son_s, wien
'""o‘r n, aLng w, 0|de ad ) ts— ke ¢ o
elde spea 5 tys, 4,y nntent onal and o s ag a
es ) to slta ai'ue ptsto"ﬁ'r n, atee etvelyand
% ongt ate ae— ot ) haa te zed y seve g
pgy-‘ﬂang ,st eat es .n dng a h. g"l pth
exagge ated’ ntonat on, 4 .n L ves, napp op ,ate
n, T es e—g—,gweet e), andt‘ﬂe s€ 0 ove . S sve
pd‘no ng. e-g- we ae gong to ta e ou ad now)
B ad odés  nd, S pe &
k"r"r et 3) epo ted ﬂ'xat &lne se 0 gde spea
anJ'xaveanegat,Vér pa ton es, dentsg, 3 -ty o ¥ L3
y pe pet at,ng Ste eotypes asso ated vwh ag,ng









te ,ote venton and *r*r edatqy  q,owng
g nte vent,]on—

E’ost.]nte Vent,o'ﬁ'r eas es evey ed a 5,gn, , ant
wh.ngop .n ease .n pat .pantg a ..ty to

1) ) ) ) 1)
.,dent.] y elde spea .n be ongte go P oqy—No
S)gn.].,ant d., eefi e wag o nd ;0 petest s oes

etween e ong, te and ony.ne pat ,pants atngs,
Foweve , post test  eg 'ts eveal ed a s.lgn.,.] ant
d eene etweengo ps wjé’n tie ong;te pa t ;pants
¥4 d.] ngg eate"r.] p ot entg—

»nte Ventjoﬁ"r etodqg ogy wag wg,  ont q,ed

etween go ps and Flag epotedy poven to e
e etve,npevo sst d.]esl{., .,ted pa t . pant data
wee ava,a,e as esea Feg aed to qet
% ogap, nb aton- No .nb aton was
p ovided ega d.ng Wl'l]—{'l psy-‘ﬂq.,ng jsb eat eso
qde spea we e Mogen o an ¥s;s, an hé"t, §;ne

o dgvely o eah & atd eed y two wee s-
K

c omy ¢t ©

s Benstead," -



H eag .ng dent, aton o gdespea , and two
st d]es assessed awa eness sng o Mdent . aton
and se o ici)egpea—-"l"( aegtd ttodaw
on, sons pa hg ove g, keg ts as i‘% eas es

sed to deﬁr .ne he e e tvenegg o0 an.nte vent on

va. ed a Ogg st des— Al st des #at agsessed

dent at.on sedava ,aLono t‘ﬂe'ba etoq e te
)

"o"r n at on vy at on oqb, boweve , fe

- 1

‘r e&"nod(L())gy sed to assess s€ O elde spea  va ,ed
g ea‘y non ,.nded ang yses 0 a d o e¥o d ,ngs
to 'nded assCys ents 0 on e ed nat alst,
0 se vatons, te "r ,6,ng te potent g to
vy, d on slons T ‘0 pa | sONs—

tdes o pa. ,ng ongte and oq ne dei vey o
g n, atontanng pogh ¢ , € stonge
T eﬂﬂodqogestoqlow o' ) ngevden eto e

c omy ¢t ©

s Benstead," -



es ) ts—c on) sve sfde entg egadng e ot
e e tve pa‘la ete s 0 dehve y annot & ade d e
to sta W eﬁodqog "r jfagons .n te st deg
o pa 11ng ong, te and on, ne de . ve y=5t e esea g
s € ed to defb ,ne vdﬂ H ,nte vent on 'tr ost
e e tve atn pa tng awa enegg 0 qde spea and

V*-*H,Psth ng . st eat es 10 d eta geted-

Clinical Implications

)
? e to de vaa ,.ty nﬂ'xelevso ev,den e
epo ted, ¥o'r n, at,onta]nngpog"ia Sg"xo d e

. e ented wlh a ton as tee .5 a 'a 0
) pG);ng eV, ‘den e to s ppo t é’xe 0\¥e 3
) 1 A

e e tveness—ﬁnt #e data an j¢ te

ongte dellve?r etodg g‘ﬂo d e ged— evej
o n, at ontanngpog’ﬁa s we e .nvest gate
and ongfb ae a'tesg‘ﬂo d ae"y onsde

c omy ¢t ©

s Benstead," -



