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Does communication training for informal caregivers aid people with dementia's quality of life?
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This critical review examines the literature on communication training for informal
caregivers and quality of life outcomes for their family members with dementia. Included
studies are all randomized clinical trials. The evidence provided is suggestive of an increase
in quality of life following intervention. Clinical recommendations and suggestions for

further research are included.

Introduction

The number of people living with dementia is rising in
Canada, with a projected doubling by 2031 (ASC,
2012). Many people with dementia receive care at
home from family caregivers, and often they prefer to
stay in their own homes (Schultz, 2002).
Communication between people with dementia and
their family members can be a significant challenge,



Randomized clinical trials (RCTs) provide a strong
level of evidence for an intervention. Because
participants are randomly assigned into intervention and
control groups, a change in outcome measures is likely
due to the intervention and not other factors.

Haberstroh et al. (2011) researched the effects of
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other support agencies as necessary. Nevertheless, it
appears that caregiver training



