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Kelly, (1996) sent letters to hearing aid 

manufacturers requesting copies of the instructional 

material which is routinely provided to hearing aid 

consumers, to assess the readability of the hearing aid 

brochures – both informational and instructional. One 

hundred and eighty-one documents were submitted to 

the study. User instructional brochures that differed 

only in the hearing aid model were excluded, and 

subsequently, 109 were analyzed.  

 

Estimates of readability were assessed with 

3 formulas: The FOG index, Flesch’s index, and 

Fry’s index, which result in a number representing 

the approximate grade of schooling required to 

understand the material.  

Outcomes of the study indicate that 58% of all the 

documents were classified as college level, 20% were 

at a high school level, 16% were at a junior high 

school level, and only 6% fell at a grade school 

reading level. 

Within Groups Design (Pre-Post-Post) 

Reese & Hnath-Chisolm (2005), examined 

the ability of first time hearing aid users to accurately 

recognize information presented to them during their 

hearing aid orientation (HAO).  

 

Researchers took a convenience sample of 

100 older adults, ranging in age from 56 to 88 years. 

All participants were recruited from two Veteran’s 

Affairs medical centres in Tampa Bay Florida. 

Subjects had adult onset, sensorineural hearing loss, 






